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Volunteering Help….
• During 2022 to 2023 we receive help and support for 

volunteering assistance in advising the public and we estimate 
the value of help is £425,000 and without this help we would not 
be able to see as many clients.  

• This covers our face to face service, telephone, webchat and 
emails. 
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Key Statistics
• In 2022 we had contacted and engaged with 28, 795 clients. This 

financial year 2023, we are still seeing an increase with demand 
for our service and have seen 9,430 new clients and returning 
clients on average 5,503 totalling 14,933.

• We have dealt with 22,169 issues so far in 2023.

• Our age ranges are from 15 to 99 and we have seen an increase 
with the 15 to 19 seeing 70 clients. 
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Financial outcomes
What difference have we made for the community of Southend and beyond

• Debts written off for 2023 £391,681 this includes DRO and 
Bankruptcy.

• Income gain £3,195,278 this is through benefit gain, money 
recovered and charitable payments and other grant funds.

• Financial outcomes for Energy is £189,705
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What's next
• We have now expanded our telephony service to Maitland House 

where we deliver our Lloyds and NatWest projects

• Our specialist services continue to grow – Immigration, LAA 
Housing, Debt, Welfare Benefits, Macmillan, Energy Redress 

• We have a number of new projects starting
• Independent Age

• UK Power Network
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• Probation

• University of East London



And finally…

Without our volunteer support we would not be able to deliver our 
CORE services to the community of Southend. 
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A BIG THANK YOU TO ALL MY TRUSTEES, 
VOLUNTEERS, STAFF AND SUPPORTERS
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